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Project for Simplifying Visa
Regulations for High-end
Group Tourists from Southeast
Asian Countries

(India/Vietham/Indonesia/Cambodia/
Myanmar/Laos)




Taiwwan

Visa Simplification

d From 1 Nov 2015 to 31 Dec 2019, tourist groups
organized by the designated travel agencies and
corporate incentive groups from India, Vietnam,
Indonesia, Myanmar, Cambodia, and Laos are qualified to
apply for an entry visa to R.0.C (Taiwan) with no need for
proof of occupation and supporting financial documents.

1 Also waive the VISA application fee.

 The application of group visa to Taiwan can submit via

Taiwan Tourism Bureau Representative Office.




] Category of group - agwan

> Escorted tour
> Incentive tour
» Fly Cruise tour

 Group Size

»Minimum 5 tourists per group

U Duration of stay
»Valid for 14 Days per visa
» Multiple-entry visa only for Fly Cruise

dWorking days that’s needed

»7 working days(excluding Saturday, Sunday and Public holidays for
each representative office and Taiwan)

»working day will start to calculate after all the document are
completed.




THE HEART OF ASIA

application visitors’ information online
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documents

\_ J

J Talwan

e-code for eVis Process

Tc?e Ia?t \ / Date of
ay o
appl?/anc | I I I I I | arrival |

pay /7 6 5 4 3 2 1

I I I |
Review by Tourism Review of eVisa

Bureau

Issuance of ] [Online Reviewing ]
a

Time needed for processing applications
(Apply at least 7 days before groups arrive in Taiwan.)




Representative Office Talwan

THE HEART OF ASIA

UTaiwan Visitors Association, Kuala Lumpur Office (for Indonesian
group)

Phone: +60-3-2070-6789 Fax: +60-3-2072-3559

Email: tbrocklvisa@taiwan.net.my

UTourism Representative, Travel Section, Taipei Economic and Culture
Office in Ho Chi Minh City (for Vietham, Laos, Cambodia groups)
Phone: +84-28-38349160~65#3106

Email: apply@taiwan.net.vn

UTourism Representative, Travel Section, Taipei Economic and Culture
Office in Thailand(for Myanmar groups)

Phone: +66-21266202

Email: visa.ttbbkk@gmail.com

UTaiwan Visitors Association, Singapore Office (for India group)
Phone: +65-6223-6546/7 Fax: +65-6225-4616
Email: tbrocsin@singnet.com.sg



mailto:tbrocklvisa@taiwan.net.my
mailto:apply@taiwan.net.vn
mailto:visa.ttbbkk@gmail.com
mailto:tbrocsin@singnet.com.sg

80 or fewer people
81-160 people
161-200 people
201-250 people
251-400 people

More than 400 people

mstn G il

/ work days

38 WOork days
9 work days

10 work days

11 work days

special case
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How to apply?

Prepare application Review by
documents (Review by ®p Tourism
Representative office) Bureau

Escorted Tour

1.Application form

2.Appointing letter/Letter of Authorization
3.Affidavit letter

4.Tour organizing agency and reception travel
agency confract

5.Tourist List

6.Round trip flight ticket-booking reference
7.ltinerary

8.Hotel booking reference and confirmation
9.Passport Scan-for each tourist

10.Excel name list

Ea——)

Taiwan

THE HEART OF ASIA

Issuance of
approval
document

and

E-code for e-

Visa

2

Input visitors’
information
online and Fill
out e-Visa
form

2

Printout
e-Visa




Talwwan

Prepare application Review by
documents (Review by ® Tourism r\ IS
Representative office) Bureau

Incentive Tour

1.Application form

2.Appointing letter/Letter of Authorization from Incentive
company

3.Business License of Incentive Company

-Original and Translation

4.

Appointing letter/Letter of Authorization from Incentive

company

5.

Tourism License from Local Travel Agency

- Original and Translation

6.
7.
8.
9.

10.
11.

12

13.

Affidavit letter

Tour organizing agency and reception travel agency contract
Tourist List

Round trip flight ticket-booking reference

Itinerary

Hotel booking reference and confirmation

Passport Scan

Excel name list

Issuance of
approval
document

and
E-code for e-
Visa

2

Input visitors’
information
online and Fill
out e-Visa
form

2

Printout
e-Visa




Tarvan

Prepare application Review by THE REAGTRR AN
documents (Review by ®) Tourism r\
Representative office) Bureau

Fly Cruise Tour

1.Application form

2.Appointing letter/Letter of Authorization
3.Affidavit letter

4.Tour organizing agency and reception travel
agency contract

5.Tourist List

6.Round trip flight ticket-booking reference
7.Boarding pass or related document of Cruise
g.Itinerary

9.Hotel booking reference and confirmation
10.Passport Scan-for each tourist

11.Excel name list

Issuance of
approval
document (no
E-code will be
given)

2

Process hard
copy multiple
entry visa at
TECO/TETO
Office




ReqUirEd document 1/1 O-Application form

Total 91

*Do not
simply delete
any boxes or
option in the
form

—=

Appendix

Project for Simplifying Visa Regulations for High-end
Group Tourists from Southeast Asian Countries

2

Application date: MM DD YY

Category [ Escorted tour

[0 Incentive tour

[ Fly Cruise tour
Name of the designated
travel agency or the Com pany
corporation (Chinese Seal
and English)

(Type in block letters with thagcompany

Itinerary name

Duration From MM DD YY to MM DD YY

day(s) night(s) in total

Taiwan

THE HEART OF ASIA

Required documents O Tou.nst list (See Append'

O Itinerary ( [0 Registranomeertification
international cruise liners required for flj,l cruise
groups)

[T Certificate of appeinting the designated travel
agency or [ Authorization certificate of the
company

[0 Affidavit of the Taiwan travel agency (See
Appendix 5 for the example)

[ Tour organizing agency and reception travel agency
contract

[ Passenger round-trip ticket and accommodation
reservation record

/

Number of tourist

Name of the Taiwan travel agency:

{Twvpe in block letters with the company seal)

Company address:

Contact person: / — .

Phone: / Tarwdrl
Email: | Company ]

small
Seal

seal




ReqUired document 2/10- Appointing Letter/ Authorization letter al“ 111

THE HEART OF ASIA
iIE 23 Ik & ™ R 22 89
QUALITY EXPRESS CoO., LTD, ™=
I e o s Yot S . o o S0, 1 - Gvearen
Vol AR SIE-A000 Fas AT SoNE B biuastow come B e L LI
1. Letterhead of
December 4, 2015
[

. designated travel
Taiwan Visitors Association, Kuala Lumpur Office. h f
Suite 25.01, Level 25, Wisma Goldhill, 67 Jakan Raja Chulan,
Kuaks Lompur Malaysia £0200. agency on t e top o
Dear St/ Madam, the letter
With the reference to the Free Viss applications o visit Taipel, Taiwan, in a ° °
tour group which we, QUALITY EXPRESS CO., LTD, b organizing a growp 2. Appomhng XXX
Curing 30 December 2015 ~ 4 Januxy 2016 . We hereby promise 1o be
responsible for the following: °

Taiwan Travel Agency
To make cach member of group abide by the laws and regulations of each
country visiting. °

3. Number of tourist or

To peovide in case of need the group with logistic and fiaancial support during
the group's stay o Talwan. o

name list
To make each member of the group travel 10 and from as per the tinerary

[ ]
To responsible and bring all peoples back to Thalland on the date as we sdvise 4. RGSPO“Slble person
sad will do met do something agaiost the immigration law
[

We, therefore, would like 10 ssk for  Svor to let us apply for the visa By proxy Slgn cmd Company Seal
on bebalf of our clieats who join this group to visit Taiwan and also to exempt
thém from show or presentation of a dox upporting their financial abiliy

sufficiont for travel and stay in Taiwan.

Thank you i advance for your Kind assistance and comsideration is greatly
appreciated,

Faithfilly yours,
Traide ““‘""“"3

Oncn.uo- and Sale Taiwan

Please find enclosed documert for the name list of 8 persons to visit Taiwan




Required document 3/10- asfidavit letter

Project for Simplifying Visa Regulations for Southeast Asian
Countries’ High-end Group Tourists Visa
Affidavit

The Company (Taiwan travel agency) takes the responsibility of monitoring and
managing the whereabouts and departure of the tourists of (group name) from MM
DD YYto MM DD YY. Ifany ofthe tourists breaks the law, violates
regulations, overstays, is missing or commits any suspicious behaviors, the agency
shall report to the police and Tourism Bureau immediately and help with

investigation. Regarding the accommodation or the mandatory repatriation

exit fee, priority will be given for the overstaving traveler to pav for these

expenses. The domestic reception travel agency must fulfill joint suarantee
responsibility.

Taiwan
Company
Seal

Affiant
Company name:
Responsible person: (Company Seal)

MM DD YY

Talwan

THE HEART OF ASIA

1. Required Taiwan
Travel Agent to fill in
the form

2. Group name should
same with application
form (Itinerary name)
3. Responsible person
sign/seal and company
stamp

4. Remember to
provide the date(date
you fill in this form)




Required document 4/10- 1 1ai\\’all

Tour organizing agency and reception travel agency contract
THE HEART OF ASIA

No forms and examples for this section.

1.Please send contract between head office of
designated travel agency and Taiwan Travel
Agency.

2.with both travel agencies' name

3.company seal of both travel agencies

4.Validity period




Required document 5/10- rourist List * Larnvan

THE HEART OF ASIA

1. Please remark for tourist under

Appendix 3
Towrist List for Simplified Visa Regulations for High-end Groups from the age of 1s.
Southeast and South Asian Countries Example,
children of tourist no.1
Tourist List
Designated overseas Taiwan travel agency 2 Please remark for tour quder
travel agency '
Contact : Contact -please add on his/her name in the list
mail : E-mail : . . . . . .
Comall - (No.1, fill in all the details in tourist list)
one -
Address : Address : Example,
Tourist Tourist Name Birth | Gender| Phone | Occupation Remarks 5 - _
Serial No. | Passport Date Occupation- Tour leader f:lnd retnark.
1 No. holding Korea visa, applied online visa.
2 L3
; 3. Date of birth
. Please use format YYYY/MM/DD
5
- 4. Gender
Female- F
’ Male- M
8
? 5. New members cannot be added
10 .
to a group after the Tourism Bureau

mails application materials to
overseas office.




Required document 6/10- al‘\ all

Round trip flight ticket-booking reference
THE HEART OF ASIA

+'I|| mmmﬁmmmm 72398370 Booking reference must

1. Thing tlndatc e COI‘ISiSfS Of
S P 1. Tourist name

et 2. Flight details
I 3. Booking reference number
— a. In case the arrangement of
e e the list is different from
I Tourist List
e -please highlight and list down
e s the number according to the
e e tourist list (number can be
handwriting)

VIaaE QRA0E/0Y Eoe 1340 - Kaghgayng |0HN) 1435 - Ho Ohi Mish SGN)




Required document 7/10- itinerary Tarxvan

THE HEART OF ASIA

Each travel agency may design itinerary in it's own format.

1.Please add on company letterhead on top of the itinerary
2.Please provide correct name of each attraction.

3.Participants in this program receive visas free of charge, so the
tour organizer may not include a visa fee in the tour price.

4.The tour itinerary should note flight of arrival/departure in
Taiwan

-including flight time and airport

s.Please provide the name of Hotel or accommodation for each
days

6.Should be pure sight-seeing itinerary




Required document 8/10- 1 1ai‘\'a11

Hotel booking reference and confirmation
THE HEART OF ASIA

BARSIIERUTLTAE dtvhe ¥y RAIOTN R
Please provide booking
reference for each days

' TRHR
B % HRAN [ FEHK -‘-]H-J 5% ! SRR

6/4 To%p Tox| |
- S2%p
| T3%k2

BEIIWE Caman CAMK

MBS E LA AN W

1. must have hotel’s name and
— chop of the hotel

2. Please remark or mention
-~how many room” and “room
type” are booked for those who

s | need to apply visa.

-It can be handwriting, kindly write

Remark’ @ it on the bottom part of the booking
reference.

3. Person who write the remark
please stamp company stamp

beside it.

A EF e

HEFEBAMCFR




ReqUired document 9/10- passport scan l- al“,all

THE HEART OF ASIA

Please provide passport scan for each tourist

1. The arrangement should same with Tourist List and
Excel Name List

2. Please make sure all the passport scan file are

clear
-color scan file would be much better

3. Please scan all the passport in 1 PDF file

3. Please check the date of expiry for each passport
-expiry date should more than s months




Required document 10/10- excerile

‘ Wrrival Date ‘ ‘ Departure Date ‘
\I.\'zme List of Foreigners Applving ty' Bureau of Consular Affairs for eVisas to Paricipate in Meetings or Activities in Taiwan

[Thacolormes beliorr are! filed b Tourisne Ewrean Rapebli of Choaa (Tatean).
[anents 2EARES [ /
EgaEL HaLiiE gnigres /
T (02)2349-1600 &#58430 | [eagobtbroc. ghv. tv
B fmer P, FHAEHRS I H(BALE vl | BAERR I EREA 2 Jymymd
rERE(YRATHLH X /{ \
RETEEHBHE 2018/18/XK > \CZ'DIS.-’IX."XI >
- Y

T e s 1 G \
[lBw: (Beve: &) \

Rapaaiic or iaisa |isimes) \

SIFESE Euce) Tz‘fﬁ?:}&f_‘rkﬂ.‘.’ﬁi%f ([mitial ‘_%ﬁﬁﬁﬁﬁ_ﬁ;ﬁ‘&i? (Date
date) S
EVEE-11 Zﬂlﬂ.-"h,lfu 2018/XL/KK >
f hr i "rl[rrf n rdan PN passport data. o -
- 1 4 ) : \
B A (Nstipnality) . 44 @ p(date of Eirtk) 4 B m(bate of Trpiry)
(ERRRRRAcole ly) SRR lf'“”“" ) #(Sursane) & (Civen Yase) /lr!n)--md} P—— HH(Ses) (UTTT)
II
|
'1
1
|
!
1
1
Ll
| A
| )
| — -\__ — .
F=Country: !

\
Mumber of Tourist A

Example-

Wietnam, Cambodia, Laos

Talwan

THE HEART OF ASIA

Please use
YYYY/MM/DD
format for all the
date

Please make sure
all the Date f Birth
and Passport

Expiry Date in TEXT
format

Nationality:
Vietham- VNM
Indonesia- IDN
Cambodia- KHM
Myanmar-MMR
Laos- LAO
Singapore-SGN




e-visa Operation Talwan

THE HEART OF ASIA

1. Enter the Bureau of Consular Affairs home page, then click
“On-line Application” link. <
https.//visawebapp.boca.gov.tw/BOCA EVISA/home.do >

Read “Disclaimer,” then click “Confirm & Continue.”

Disclaimer

You are about to access the visa application computer system of the Bureau of Consular Affairs, Ministry of Foreign Affairs, Republic of China (Taiwan). This
system and related data are property of the ROC Government, and provided for reviewing visa applications by the Bureau of Consular Affairs and ROC overseas
missicns and for official use by the ROC Gowvernment. This site adopts security maintenance technology to prevent unauthorized access to the personal
information you provided. However, according to Aricle 28 and 29 of Personal Informaticn Protection Act, if your personal information and rights are
compensated caused by such reasons as natural disaster, incident or other force maleurs, and the third party's illegal collection, the ROC Government will not
be liable for the damages.

All information provided by you or a third party designated by you must be accurate and true. Even if yvou are granted a visa or an eViza, immigration officers at
ports of entry in Taiwan have the right to deny entry without providing further explanation.

Please notice that the infermaticn you fill in anline, including Surname, Given Mame, Date of Birth, Passport Mo., Maticnality and Sex, must completely match the
information on your travel document; otherwise, yvour eVisa will be invalid.

If you have applied for an eVisa recently, please makie sure your eVisa has been successfully issued. If you submit a second e\Visa application without checking
the approval of the previous eVisa, it is considered that vou nesd 2 eVisas. Therefore, the online payment for these 2 eVisa applications will not be refunded.

Continue to use this system indicates that you consent to the terms set forth in this statement. Unauthorized users or illegal access may viclate related articles
of Personal Information Protection Act and Criminal Law.

Cancel & Exi. Confirm & Continue



https://visawebapp.boca.gov.tw/BOCA_EVISA/home.do

e-visa Operation Talwan

THE HEART OF ASIA
2. Choose “e-Visa Applications.”

Please choose one of the following

N

General Visa Foreign Labor Vis 4 eVisa

Applications Applications

Edit | Print Edit | Print

Applications

[ New [ Bt prn




e-visa Operation

3. Read and Click “I have read the above information”
to continue with the application.

General Information on eVisa Application

ELIGIBILITY

¥ i sy

1

@
—

alnvan

THE HEART OF ASIA

Nationals of the following countries are eligible for an Visa when they mest relevant criteria: Bahrain, Burkina Fasc. Ceolombia, Dominica, Ecuader, Kirbati,

Kuwait, Mauritiug, Montenegro, Oman, Panama, Peru, Qatar, Saudi Arabia, Solocmen Islands, Turkey, and United Arab Emirates.

Furthermore, foreign nationals who have been invited to attend international conferences, sporting events, trade fairs or other activities in Taiwan—ornganized,
co-organized, or sponsorad by central government agencies—are alsc sligible for an eVisa. Such forsign nationals must cbtain an Ecode frem the host
crganization in Taiwan {n.b., not the Bursau of Consular Affairs) prior to submitting an cnling application for an eVisa. Mationals of the Democratic People's

Republic of Korea are cnly eligible for an eVisa when participating in sperting events in Taiwan.

Tourist groups from Cambodia, India, Indonesia, Lacs, Myanmar, and Vistnam under “Prolect for Simplifying Visa Regulations for High-end Group Tourists

frem Southeast Asian Countries™ are eligible fer an £Visa.

Nationals of Bangladesh, Bhutan, India, Iran, Nepal. Pakistan, and Sri Lanka for the purpose of conducting business at the recommendation of local offices of

the Taiwan External Trade Development Council (TAITRA) ars eligibls for an eVisa.

Fareign nationals who intend to travel to Taiwan but are not eligible for an eVisa must fill in a form under General Visa Applications on the website of the

Bureau of Consular Affairs and submit this application form ta an ROC overseas mission.

REQUIREMENTS & PROCEDURES

eVisa applicants must possess an ordinary, official, or diplomatic passport with validity of at least six months as of the date of intended entry into Taiwan.

To abtain an eVisa, applicants must submit relevant personal information and pay the required fee by credit card (Visa or MasterCard) online. ROC overseas
missions may, depending on the applicant’s naticnality and purpese of visit, request through email that the applicant submit additional documsnts within a

gpecific timeframe. If these documents are not submitted by the given deadline, the application may be denied.

When an eVisa application has been approved, the applicant will receive a notice by email containing a webpage link to download and print the eVisa. The
eVisa holder is required to present a paper copy of the eVisa at the immigration checkpoint for verification by the Naticnal Immigration Agency upen arrival in
Taiwan. However, immigration officers at ports of entry in Taiwan have the right to deny entry to e\Visa holders without providing further explanation.

PURPOSES OF VISIT

Please note that eVigas are only granted for tourism and business purposes, as well as for visiting relatives and attending international cenferences or sporting
events in Taiwan. If you intend to travel to Taiwan for other purposes - such as employment, study, residence with family, or Mandarin language courses - you

must submit an application for a suitable type of visa at an ROC overseas mission.

VALIDITY & DURATION OF STAY

The validity of an eVisa is three menths starting from the issue date. The e\isa is a single-entry visa, and the maximum duration of stay in Taiwan is 30 days,

which cannot be extended and converted to other types of visas.

Confirm & Continue




e-visa Operation Tarwan
4. Fill in Apply eVisa information.

Apply eVisa

n INDOMESIA, REPUBLIC OFERFE) L4

n PASSPORT NO.
R

Visa Hor w Send




e-visa Operation Laiwvan

5. After received the System confirmation email. Please press the
“CONFIRM”button to confirm application

[MRV SYSTEM MAIL] This is a confirmation Mail to make sure we can contact you via this mail

mrvapp@boca.gov.iw
TFEG -

Flease press [COMNFIRM] to confirm your mail account. This is the system automatically reply to the message, please do not reply.




e-visa Operation larwvan

6. Fill in Travel Detail

Travel Detail

Cancel & Exit Page 2




e-visa Operation larwvan

7. Fill in personal information.
APPLICANT'S DETAIL

W Surname Sample

n DON'T FILL IN IF YOU DON'T HAVE

W Given Mame Sample

e
DON'T FILL IN IF YOU DON'T HAVE
n B36B0284

n [1968 ¥ |Year [11 ¥ |Month [10_¥ | Day
n JAKARTA PUSAT
n O Male ® Female O Other




e-visa Operation Tarwan

8. Fill in personal information.

APPLICANT'S PASSPORT

e
I

ﬂ 2016/03/30

E 2021/03/30
el
n INDOMNESIA, REPUBLIC OF

— _



e-visa Operation Tarwan

9. Fill in personal information.

CONTACT DETAIL




e-visa Operation larwvan

10. Fill in personal information.

ABOUT TRAVEL DETAIL

2019/09/30

2018/10/02




e-visa Operation larwvan
11. Fill in personal information.

Application Question

* 0VesoNo
B R —

B
I
I

13—
B
13—




e-visa Operation Faivwan

THE HEART OF ASIA

12. Fill in personal information.

FILL-IN DETAIL

© Myself @ Agent
E OMyself ®Agent

u Agent's Full Name

u Relationship to the Applicant
u Agent's Telephone Number

 roentenaiess




Taiwan

THE HEART OF ASIA

eVisa Edit Successful

CTDECBC1K120H82A

Page 1 BOCA Home Submit and Payment




e-visa Operation Talwan

. . . . THE HEART OF ASIA
5. Fill in personal information.




Taiwan

Before tourist get their visa, they may received E-mail from e s

TECO/TETO office to ask for supplement document.
Applicant may directly send the required document under the
same e-mail.

Example,

Sent: Monday, August 8, 2016 10:12:38 AM
To:
Subject: Pending of decision concerning ROC eVisa application

Dear Sir’Madam,
Thank you for applying for an eVisa for the Republic of China (Tarwan).

To faciltate the issuance of the eVisa, you are kindly requested to submit the following additional documents: 5= 48 & 7 I {4 AF 4

@hige

1 Data page of passport
2 Evidence of bustness activities-Proof of employment or assignment from relevant organization'company
3.1 Travel experience (Foreign Visa copies) 2 Bank statement of past 3 months 3 [TR(Income Tax)paper.

Please submit the documents specified above by 08/15/2016. If we have not recetved the documents on this date, your eVisa application will be rejected.

ARAARARGZENRRE  EROZXHZEHA




e-Visa application check and print
(usually it takes 2-3days fo get the approval)

https://visawebapp.boca.gov.tw/BOCA EVISA/MRV04FORM.do

eVisa Login
Application No. (Required)
¥ | EVISA APPLICATION NO.

Passport No (Required)
% | PASSPORT NO

Talwan

THE HEART OF ASIA



https://visawebapp.boca.gov.tw/BOCA_EVISA/MRV04FORM.do

Confirmation of decision concerning ROC al“ dll
e-Visa applicafion THE HEART OF ASIA

Approved of email sample

=) Subject: Confirmation of decision concerning ROC eVisa application
External images and links are bloc_ked, click here to show images and enable links.

Dear Sir Madam.
eVisa application
Application NO. Statues
60830836ILIAOORT Approved
Remarks

1. Your eVisa application has been approved. You are required to press

Wi enﬁcauon by the National Immigration Agency upon vour arrival in Tai
2. The validitv of an eVisa is three months starting from the issue date.

duratxon of stay in Taiwan is 30 days, which cannot be extended

3. In line with existing procedures concerning paper visas, immigration officers at ports of entry in Taiwan have the night to

deny entrv to eVisa holders without providing further explanation.

4. Please check your personal information on the eVisa If any information vou provided for the eVisa is incorrect, vou

must submit a new eVisa application and pav related fees.

For more information about Tarwan and the eVisa. please visit the following websites:




10. Confirmation of decision concerning ROC

e-Visa application

print out e-Visa Certificate.

Y E @ %

eVisa Number
Surname / Given Name
Passport Number
Nationality

Date of Birth

Visa Type

Sex

Issue Date

Entry Date

Max. Duration of Stay
Entry

Application Number
Remarks

Ministry of Foreign Affairs
REPUBLIC OF CHINA(TAIWAN)
eVisa

MBSO

108JKT901123
KHO / PO TJOAN

B3196319

INDONESIA

12 MAY 1948

VISITOR

E

20 SEP 2019

PLEASE REFER TO REMARKS
14 DAYS

SINGLE
109E6DA7KORUXIZO
P;EVKH-50027,04 OCT 2019

Talwan

THE HEART OF ASIA




