
Project for Simplifying Visa 

Regulations for High-end 

Group Tourists from 

Southeast Asian Countries

Taiwan Tourism Administration



Visa Simplification
 From 1 Nov 2015 to 31 Dec 2023, tourist groups 

organized by the designated travel agencies and 

corporate incentive groups from India, Vietnam, 

Indonesia, Myanmar, Cambodia, and Laos are 

qualified to apply for an entry visa to R.O.C (Taiwan) 

with no need for proof of occupation and supporting 

financial documents.

 Also waive the VISA application fee.
 The application of group visa to Taiwan can submit via Taiwan 

Tourism Administration Representative Office.

Taiwan Tourism Administration HCM Office
(for Vietnam, Laos, Cambodia groups)
Phone: +84-28-38349160~65 #3106/ #3107 / #3108
Email: apply@taiwan.net.vn

mailto:apply@taiwan.net.vn


 Category of group

 Escorted tour

 Incentive tour

 Fly Cruise tour

 Group Size

Minimum 5 tourists per group

 Duration of stay

Valid for 14 Days per visa

Multiple-entry visa only for Fly Cruise

 Working days that’s needed

7 working days(excluding Saturday, Sunday and Public holidays for 

HCM representative office and Taiwan)

working day will start to calculate after all the document are 

completed. 

Please find the updated application documents at:

https://taiwan.net.vn/travel-agency-info



Review by Tourism 

Administration

Review of E-code

Issuance of  

e-code for eVisa

Travel agencies input 

visitors’ information online

Prepare 

application 

documents

Online Reviewing 
Process

Time needed for processing applications
(Submit the Application before 7 working days

Application submitted exactly 7 working days or less than 7 days will not be processed)

Date of 

arrival

The last day 

to submit the 

application



Time needed for processing

tour applications

80 or fewer people 7 work days

81-160 people 8 work days

161-200 people 9 work days

201-250 people 10 work days

251-400 people 11 work days

More than 400 people special case



How to apply?

Escorted Tour 

1. Application form

2. Certificate of appointing the designated travel 

agency to handle application matters

3. Affidavit letter of Taiwan travel agency

4. Tour organizing agency and reception travel 

agency contract

5. Tourist List

6. Round-trip ticket reservation record

7. Itinerary

8. accommodation reservation record

9. Passport Scan-for each tourist

10.Excel name list

Prepare application 

documents (Review by 

Representative office)

Review by 

Tourism 

Administration

Issuance of 

approval 

document 

and 

E-code for e-

Visa

Input visitors’ 

information 

online and Fill 

out e-Visa 

form

Printout 

e-Visa



Incentive Tour 

1. Application form

2. Appointing letter/Letter of Authorization from Incentive 

company

3. Business Registration Certificate of Incentive Company

- Original and Translation

4.    Appointing letter/Letter of Authorization from local Travel

Agency

5.    Tourism License from local Travel Agency

- Original and Translation

6.   Affidavit letter

7.   Tour organizing agency and reception travel agency contract

8.   Tourist List

9.   Round trip flight ticket-booking reference

10.  Itinerary

11.  Hotel booking reference and confirmation

12   Passport Scan

13.  Excel name list

Prepare application 

documents (Review by 

Representative office)

Review by 

Tourism 

Administration

Issuance of 

approval 

document 

and 

E-code for e-

Visa

Input visitors’ 

information 

online and Fill 

out e-Visa 

form

Printout 

e-Visa



Fly Cruise Tour 

1. Application form

2. Appointing letter/Letter of Authorization

3. Affidavit letter

4. Tour organizing agency and reception travel 

agency contract

5. Tourist List

6. Round trip flight ticket-booking reference

7. Boarding pass or related document of Cruise

8. Itinerary

9. Hotel booking reference and confirmation

10.Passport Scan-for each tourist

11.Excel name list

Prepare application 

documents (Review by 

Representative office)

Review by 

Tourism 

Administration

Issuance of 

approval 

document (no 

E-code will be 

given)

Process hard 

copy multiple 

entry visa at 

TECO/TETO 

Office



Email Subject 

 One Application must be sent in ONE email only.

 Please do not separate the attachments of one visa application into 2 or 

more emails to avoid spamming and duplicating in case processing. 

 Do inform us if accidentally sent 2 or more emails.

 Email Subject: 

According to the Form below: 

Travel Agency’s Name, Depart and Return Date (MM/DD), number of passenger –

Group A 

For example:  Vietravel, June 09-12, 20pax – Group A

 Email Content:
Attachment Files: Excel , Word , PDF Notice：We do not accept ZIP files



Company

Seal

small

seal

Total 9

* Do not simply delete any 

boxes or option in the form

* Tick on the appropriate 

boxes

Required document 1/10

- Application form

Number of Applying 

GH-Visa tourist

Taiwan 

Company

Seal

Responsible person signature
Specify Itinerary Name 
Ex: Taipei –Taichung – Kaohsiung

Name stated on 

Designated 

Travel Agency List

Submission Date



Required document 2/10

- Appointing Letter/ Authorization letter

1. Letterhead of designated 

travel agency on the top of the 

letter

2. To: Taiwan Tourism 

Administration Ho Chi Minh 

Office

3. Appointing Taiwan Travel 

Agency

4. The Number of tourist or 

name list

5. Responsible person 

signature and company seal

6. Itinerary name must the 

same with the name on 

Application Form



Required document 3/10

- Affidavit letter

Taiwan 

Company

Seal

small

seal

1. Taiwan Travel Agency is 

required to fill in the form

2. Local Travel Agency’s 

name must be stated in the 

Affidavit Letter

3. Group name must be the 

same with the Itinerary name 

on Application form 

4. Responsible person 

signature/seal and 

company seal

5. Fill in all required info

6. Remember to fill in the 

month and date



Required document 4/10

-Tour organizing agency and reception 

travel agency contract

※ No forms and examples for this section.

1. Contract between the Head office of designated travel agency and 

Taiwan Travel Agency are required.

2. Names of both travel agencies must be included

The names must be in English according to the full name in 

Inbound Outbound Operator License. Do not write Vietnamese name. 

1. Company seals and responsible persons’ signatures of both 

travel agencies

2. Signed date and Validity period 



Required document 5/10

- Tourist List

1. Tourist List order arrangement should be listed according to the Passport Scan order.

2. Occupation: please fill in the exact job of passengers

3. Remark for passengers traveling together or alone, the relationship of passengers. 

Ex:  child of no.1, Do not remark “Family” ; friend/husband/wife/parent of no.2

Parents of passengers under 18 years old must be included in the Tourist List. 

If the parents have already had E-visa, please note on the Remark column and he/she should be    

placed in the last order of Tourist List and under Tour Guide/ Tour Leader.

4. Remark for tour leader; tour leader should be placed in the last order.

Occupation: Tour Guide or his/her exact job

Remark: Tour Leader – If he/she is holding Korea visa, please add “applied online visa”.



Required document 5/10

- Tourist List

1. Emergency Contact:  Write the exact contact person of passengers, the person could be relative in 

Vietnam/Cambodia/Laos or friend in Taiwan of each passenger.

The emergency contact person is not traveling with the group. 

Do not write the agent’s info.

2. Current Address: The address of the emergency contact person in Taiwan/Vietnam/Cambodia/Laos.

Note:

• New members cannot be added to the group after the application documents has 

submitted to Head Office.

• Do inform TTBHCM Office if any passenger is not traveling with the group after 

applying the GuanHong Visa.  



Required document 6/10

- Round trip flight ticket-booking reference

Booking reference must consists of 

1. Tourist name

2. Flight details

3. Booking reference number

4. Letterhead of Airlines Company

or Airlines company’s seal 

1. In case the arrangement of the list is 

different from Tourist List please 

highlight and list down the number 

according to the order arrangement 

in passport scan (number can be 

handwriting)



Required document 7/10

- Itinerary

Each travel agency may design itinerary in it’s own format. 

1. Itinerary must written in Vietnamese and Chinese or English 

2. Please add on company letterhead on top of the itinerary

3. The Itinerary name follows the name stated on Application Form

4. Provide correct name of each attraction. Do specify the locations (store names 

or addresses) of Pineapple cake DIY, Pixiu, Tea, Duty Free, Ganoderma ect. 

shopping stops 

5. Participants in this program receive visas free of charge, so the tour organizer 

may not include a visa fee in the tour price.

6. Arrival/departure flight (flight time and airport) must be noted in the itinerary

7. Please provide the name of Hotel (including address) for each day

8. Should be pure sight-seeing itinerary



Required document 8/10

- Hotel booking reference and confirmation

Please provide booking reference for each 

days

1. Hotel’s name and seal must be included –

the hotel seal must clear 

2. Please remark or mention the 

“number of room“ and “room type” 

are booked for those who apply for 

GuanHong visa. 

- It can be handwriting, kindly write it on the 

bottom part of the booking reference.

3. Person who writes the remark please 

stamp company seal beside it.

Remark:

Taiwan 

Travel 

Agency 

Seal



Required document 9/10

- Passport scan

Please provide passport scan of each 

tourist who apply for GuanHong visa:

1. All passports must be in the same 

format and size (as image 1)

2. The order arrangement must be the 

same with Tourist List and Excel Name 

List.

3. Please make sure all the passport 

scans are clear and in color.

4. Please scan all the passport in 1 PDF 

file.

5. Each passport expiry date must be 

more than 6 months

image 1



Required document 9/10

- Passport scan

6. Passengers holding new passports, please

also scan the page that shows the birthplace or

Citizen ID card of the passenger in the same

file with Passport Scan of the whole group.

For passengers under 18

years old, please attach

their birth certificates



Required document 10/10

- Excel file
1. Please find the updated 

Excel File on 

https://taiwan.net.vn/tra

vel-agency-info

2. Please make sure all 

the Date of Birth and 

Passport Expiry Date in 

TEXT format 

YYYY/MM/DD

3. Do not change the 

format of the original 

file. 

4. Nationality:

Vietnam- VNM

Cambodia- KHM

Laos- LAO

https://taiwan.net.vn/travel-agency-info


www.taiwan.net.tw



1. Enter the Administration of Consular Affairs home page, then click  

“On-line Application” link. < 

https://visawebapp.boca.gov.tw/BOCA_EVISA/home.do >

Read “Disclaimer,” then click “Confirm & Continue.”

e-visa Operation

Note: https://taiwan.net.vn/assets/upload/Guanhong/Submiting_Guanhong_E-visa_Procedure_20230403.pdf  

https://visawebapp.boca.gov.tw/BOCA_EVISA/home.do
https://taiwan.net.vn/assets/upload/Guanhong/Submiting_Guanhong_E-visa_Procedure_20230403.pdf


2. Choose “e-Visa Applications.”

e-visa Operation



3. Read and Click “I have read the above information”  

to continue with the application.

e-visa Operation



4. Fill in Apply eVisa information.

e-visa Operation



5. After received the System confirmation email. Please press the

“CONFIRM”button to confirm application

e-visa Operation



6. Fill in Travel Detail

e-visa Operation



7. Fill in personal information.

e-visa Operation



8. Fill in personal information.

e-visa Operation



9. Fill in personal information.

e-visa Operation



10. Fill in personal information.

e-visa Operation



11. Fill in personal information.

e-visa Operation



12. Fill in personal information.

e-visa Operation





Before tourist get their visa, they may received E-mail 

from TECO/TETO office to ask for supplement document.

Applicant may directly send the required document under the  same e-mail.

Example：



e-Visa application check and print

(usually it takes 2-3days to get the approval)

https://visawebapp.boca.gov.tw/BOCA_EVISA/MRV04FORM.do

https://visawebapp.boca.gov.tw/BOCA_EVISA/MRV04FORM.do


Confirmation of decision concerning 
ROC  e-Visa application

Approved of email sample



print out e-Visa Certificate.

10. Confirmation of decision concerning 
ROC  e-Visa application

If you have any question after 

applying E-code, please contact:

• TECO in Hanoi: 

(024) 3833 5501 #129

• TECO in HCM: 

(028) 3834 9160~65 #1122


