Taiwan

Project for Simplifying Visa
Regulations for High-end
Group Tourists from
Southeast Asian Countries

Taiwan Tourism Bureau




Taiwan

Visa Simplification ERAFLE
d From 1 Nov 2015 to 31 Dec 2023, tourist groups

organized by the designated travel agencies and
corporate incentive groups from India, Vietnam,
Indonesia, Myanmar, Cambodia, and Laos are
gualified to apply for an entry visa to R.O.C (Taiwan)
with no need for proof of occupation and supporting
financial documents.

U Also waive the VISA application fee.
 The application of group visa to Taiwan can submit

g Emm EEm -y,

via Taiwan Tourism Bureau Representative Office.

Taiwan Tourism Bureau HCM Office
(for Vietnam, Laos, Cambodia groups)
Phone: +84-28-38349160~65#3106

Email: apply@taiwan.net.vn



mailto:apply@taiwan.net.vn

O Category of group . alEA“aH

» Escorted tour
> Incentive tour
» Fly Cruise tour

d Group Size

»Minimum 5 tourists per group

O Duration of stay
»Valid for 14 Days per visa
»Multiple-entry visa only for Fly Cruise

dWorking days that’s needed
»7 working days(excluding Saturday, Sunday and Public
holidays for HCM representative office and Taiwan)
»working day will start to calculate after all the document
are completed.
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Prepare Travel agencies input THE HEART OF ASa
application visitors’ information
kdocuments) oThTE
/ Issuance of Online Reviewing
e-code for eVis Process
The last day
to submitére \ / Dat_e of
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Day /7 ©6 5 4 3 2 1
| | | _ |
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Time needed for processing applications

(Submit at least 7 days before groups arrive in Taiwan;
Application submitted less than 7 days will not be processed)
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How to apply? Talwan

THE HEART OF ASIA

Prepare application Review by
documents (Review by =  Tourism =) Isasuapocvealof
Representative office) Bureau dopcpument
and
Escorted Tour E-co\c/lie;;or &
1. Application form
2. Certificate of appointing the designated travel ‘
agency to handle application matters Input visitors’
3. Affidavit letter of Taiwan travel agency information
4. Tour organizing agency and reception travel online and Fill
agency contract out e-Visa
5. Tourist List form
6. Round-trip ticket reservation record
7. ltinerary ‘
8. accommodation reservation record S
9. Passport Scan-for each tourist S -
10.Excel name list




Taiwan

Prepare application Review by
documents (Review by =  Tourism r\ TR oS
Representative office) Bureau

Incentive Tour

1. Application form

2. Appointing letter/Letter of Authorization from Incentive
company

3. Business Registration Certificate of Incentive Company

- Original and Translation

4. Appointing letter/Letter of Authorization from local Travel

Agency

5. Tourism License from local Travel Agency

- Original and Translation

6. Affidavit letter

7. Tour organizing agency and reception travel agency contract

8. Tourist List

9. Round trip flight ticket-booking reference

10. Itinerary

11. Hotel booking reference and confirmation

12 Passport Scan

13. Excel name list

Issuance of
approval
document
and
E-code for e-
Visa

2

Input visitors’
information
online and Fill
out e-Visa
form

2

Printout
e-Visa




Talwwan

Prepare application Review by THE HERRTIREANA
documents (Review by =  Tourism r\
Representative office) Bureau

Fly Cruise Tour

1. Application form

2. Appointing letter/Letter of Authorization

3. Affidavit letter

4. Tour organizing agency and reception travel
agency contract

5. Tourist List

6. Round trip flight ticket-booking reference

7. Boarding pass or related document of Cruise

8. Itinerary

9. Hotel booking reference and confirmation

10.Passport Scan-for each tourist
11.Excel name list

Issuance of
approval
document (no
E-code will be
given)

2

Process hard
copy multiple
entry visa at
TECO/TETO
Office




Email Subject Tanxvan

Huong Luu GRANDVIET TOUR apply visa 11 pax 29/06/2019 to 03/07/2019 - Dear sir or madame, GRAND VIET INTERNATIONAL TOURIST CO., LTD (GRAND VIET TOUR) have the group to Taiwan from 29/06/2019 to 03/07/2019 KAOHSIUNG -TAICHUNG... 11:00

B EVKH1505(2.. | [O 1HIEE (3. [ 4letter Head(.. | +7 THE HEART OF ASIA
Tran, me, Mail 5 SAIGONTOURIST FOR A TAIWAN VISA (QUANG HONG)- 24 PAX - Address not found Your message wasn't delivered to thanhdong@saigonrourist.net because the domain saigonrourist.net couldn't be found. Check for typos or unnecessary spa.. 1047

M image003.jpg | | & 1-The Visa Ap.. @ 2-saigontouris 9+
Tudn, me & Pending Ecode TRIEU HAO TOURIST, 28 Jun to 01 Jul, 31 paxs (Tour Code: TH 0628) - Well received with thanks! * Our office hour is from every Monday to Friday 9 am to 5:30 pm (Vietnam Time), email sent after 3:30 pm (GMT+7) will be co. 10:29

M image.png | | M image.png | | 8 Round trip flig. 9+

* Tour .. (i3 7%, Draft 7 HANOTOURS - VISA APPLICATION - 2019.JUN.30 to 2019.JUL 03 - GROUP 05PAX - Dear, Received with thanks Kind regards, TTBHCM Team 10117
B CFM Hotel 11 &5 3. Appendix 3 - B 4.EVKH-15-E 9+
55 HON GAI TOURS apply visa 23 pax 19/07/2019 to 23/07/2019 - {Ti} | $9.244/ HON GAI TOURS & SERVICE JSC  IRTF LT HFHFE 0 (20199 07 F 19 BZ 2019 F 07 A 23 A (i L), R ETHE, BRERSH. FF S ou 10:02

& 1. EEE (19.0 &0 2. Scan of pas @ 3. 1742 % Htiner. +5

* THIEN, Draft 2 Fwd: NATURE TOURIST JSC (TW0630- CI) - APPLY VISA FOR GROUP 06 PAX FROM 30/06/2019 - 04/07/2019 - Dear, Received with thanks * Our office hour is from every Monday to Friday 9 am to 5:30 pm (Vietnam Time), email sent after 3:30 09:20
B0 APPLICATION ... B3 EVKH-1505- @& FLIGHT TICKE.. +7
0 oP RE: LIEN BANG TRAVEL, 02 - 06JUL, 13PAX (TW5.020719) - Dear, Lién Bang gifi lai chuong trinh tour chinh sira Thank you and Best Regards, Ta Khiet Lien (Ms) Outbound Tour Operator [f§Hg == LENBA. B & @ ©
oP LIEN BANG TRAVEL, 06-10JUL, 18PAX (TW5.060719) - Dear all, Greeting from Lien Bang Travel, Vietnam! | send you all documents for apply wisa with new policy. This group travel on 06 - 10Jul 2019 Please find the attachment Thank you an. 09:16
B 2019-06-1.. @@ __ 201906 1 EgE (. 8
* Kha, Draft 2 VIETRAVEL APPLY DOCCUMENT TAIWAN //f JUN 292019 - JUL 03 2019 (09 PAX) - NNSGN4526-021-290619V.J-H - Dear, Well received with thanks. Please notice: Double check the information of all documents before re-sending Deadline: bef 08:40
M Kachsiung Gol... M Taichung Gold. M Taipei New Co. +9

€ One Application must be sent in ONE email only.
v' Please do not separate the attachments of one visa application into 2 or
more emails to avoid spamming and duplicating in case processing.
v" Do inform us if accidentally sent 2 or more emails

€ Email Subject:
According to the Form below:
Travel Agency’s Name, Depart and Return Date (MM/DD), number of passenger —
Group A
For example: Vietravel, June 09-12, 20pax — Group A

€ Email Content:
Attachment Files: Excel , Word , PDF Notice: We do not accept ZIP files




Required document 1/10

- Application form

Specify Itinerary Name

Project for Simplifying Visa Regulations for High-end
Group Tourists from Southeast Asian Countries

Application date: MM DD YY
Category [ Escorted tour
[ Incentive tour
[ Fly Cruise tour
Name of the designated CO m p any

travel agency or the

corporation (Chinese S eal
and English) Responsible person signatureé

(Tvpe in block letters with the company

U

Ex: Taipei —=Taichung — Kaohsiung

Total 91

* Do not
simply delete
any boxes or
option in the
form

——

Tinerary name

Duration From MM DD YY to MM DD YY
dayis) night(s) in total
Required documents O Tounst list (See Appendix 3 for the example)

O Ttinerary (O Rseglsl:ranon = :
international cruise liners required for fly cruise
groups)

[ Certificate of appointing the designated travel
agency or [0 Authorization certificate of the
company

O Affidavit of the Tarwan travel agency (See
Appendix 5 for the example)

O Tour organizing agency and reception travel agency
contract

[0 Passenger round-trip ticket and accommodation
reservation record

Name of the Tarwan travel agency:

(Type in block letters with the company seal)
Company address:

Contact person: / Taiwan \
Phone:
FEmail- bU”lpd”y

\ Seal /&E?D

v

Taiwan

THE HEART OF ASIA

Name stated on
Designated
Travel Agency List

Number of Applying
GH-Visa tourist




Required document 2/10 J ‘ai“van
- Appointing Letter/ Authorization letter THE HEART OF ASIA

iE 23 Ik ® W R 2 3 EEEX
QUALITY EXPRESS CO.. LTD. ™=

% STV MG Kisgrarg Lentpvin, 1T S T R et A Vg Pkt 2004
e T e T —— SR I 1N N R

Ml P e e SR e e 1. Letterhead of designated
Ducanter 401 travel agency on the top of

To: Taiwan Tourism Bureau HCM Office the letter
ear i/ Madam, 2. Appointing XXX Taiwan
T iy R S Lo e e Travel Agency
Curing 30 December 2015 — 4 Januxy 20i6 . We bereby promise 1o be .
respoesible forthe fllowiag: 3. Number of tourist or name
To make cach member of group abide by the laws and regulations of each .
country visiting. ||St

To peovide in case of need the group with logistic and fiaancial support during

e o' ey o Taon 4. Responsible person

To make each member of the group travel 1o and from as per the Itinerary

To responsible and bring all peoples back to Thalland on the date as we sdvise Sig natu re and Com pany

sad will do met do something agaiost the immigration baw

We, therefoce, would like to ask for 2 fivor to let us apply for the visa dy proxy Seal

on bebalf of our clicats who join this group (o visit Taiwan and also to exempt . .
bl or menr e 5. To: Taiwan Tourism Bureau
Thank advance i kied ¢ and comsideration i I h I h I

.Pp’mmfrb ance for your Assstance © ration is greatly HO C I MI n Offlce

Faithfilly yours, -

'H"\J: Xele¥orirag ug‘

Operation and Sale Taiwan

Please find enclosed documert for the name list of 8 persons to visit Taiwan




Required document 3/10
- Affidavit letter

Appendix 3

Project for Simplifying Visa Regulations for Southeast Asian
Countries” High-end Group Tourists Visa
Affidavit

The Company (Taiwan travel agency) takes the responsibility of monitoring and
managing the whereabouts and departure of the tourists of (group name) from MM
DD YYto MM DD YY. Ifanv of the tourists breaks the law, violates
regulations, overstavs, is missing or commits any suspicious behaviors, the agency
shall report to the police and Tourism Bureau immediately and help with

investigation. Regarding the accommodation or the mandatory repatriation

exit fee. priority will be given for the overstaying traveler to pay for these

expenses. The domestic reception travel agency must fulfill joint guarantee
responsibility.

Affiant

Company name:

Taiwan

Company
Responsible person: (Company Seal)

Seal
MM DD YY

Talwan

THE HEART OF ASIA

1. Required Taiwan
Travel Agent to fill in
the form

2. Group name should
same with application
form (Itinerary name)
3. Responsible person
signature/seal and
company stamp

4. Remember to fill in
the month and date




Required document 4/10 Tanxvan
-Tour organizing agency and reception THE HEART OF ASIA
travel agency contract

X No forms and examples for this section.

1.

Please send contract between head office of
designated travel agency and Taiwan Travel Agency.
Names of both travel agencies are included — the name
must be in English according to the full name In
Inbound Outbound Operator License. Do not write
Viethamese name.

Company seals and signatures of both travel agencies

Signed date and Validity period




Required document 5/10
- Tourist List

Appendix 3

Towrist List for Simplified Visa Regulations for High-end Groups from
Southeast and South Asian Countries

Tourist List
Designated overseas Taiwan travel agency
travel agency
Contact : Contact
E-mail : E-mail :
Phone : Phone :
Address : Address *
Tourist Tourist Name Birth | Gender| Phone | Occupation Remarks
Serial No. | Passport Date
No.
1
2
3
4
5
6
7
8
9
10

Taiwan

THE HEART OF ASIA

1. Tourist List order arrangement should be
listed according to the Passport Scan order.

2. Please remark for tourist under the age of 18.
Ex: child of tourist no.1,
Do not remark “Family”

3. Remark for tour leader; tour leader should be
placed in the last order.
Occupation: Tour Guide or his/her exact job
Remark: Tour Leader
If he/she is holding Korea visa, please add
— holding Korea visa, applied online visa.

4. Remark for passengers travel together

5. Date of birth
Please use format YYYY/MM/DD

6. New members cannot be added to a group
after the Tourism Bureau mails the application
documents to overseas office.




Required document 6/10 _ J 1ai“’all
- Round trip flight ticket-booking reference THE HEART OF ASIA

EaM dit cho (58 vé):

Miditcho (séwél: ] _
B iR sl || 72398370 Booking reference must consists of

1. Thng tindt chd 1. Tourist name
Tag i dinchs [T m:umw—:m.um

rer10ra0a mm,nisu,,.-“--g,rzﬁ sam

Li0H THI MBAT 14

LONG

:;'hc'rrmtinh&nhhhéch 2. F||g ht details
Ten kinh kiviek
s 3. Booking reference number

VIS0« w VHBES v w

4. Letterhead of Airlines Company
.- et or Airlines company’s seal
— 1. In case the arrangement of the list
I is different from Tourist List
please highlight and list down the
e number according to the order
'
rrangement in passport scan
sy G ot | e S | E N a .
Visad 04,0879 Ees Q1:28 - Mo Oni Wik BGK) 0335 - Tapel - Termenal 1 (TR (number Can be handwrltlng)

wiaas LR/EMIY Eoe 1340 - Kaghpyng |KHH) 14355 - He Ohi Mish (5N}




Required document 7/10 Tanxvan
- Itinerary THE HEART OF ASIA

Each travel agency may design itinerary in it’s own format.

1. Itinerary must written in Vietnamese and Chinese or English
Please add on company letterhead on top of the itinerary

The Itinerary name follows the name stated on Application Form

Please provide correct name of each attraction.

a M w0 D

Participants in this program receive visas free of charge, so the

tour organizer may not include a visa fee in the tour price.

6. The flight of arrival/departure (including flight time and airport)
must be noted in the itinerary

7. Please provide the name of Hotel or accommodation for each day

8. Should be pure sight-seeing itinerary




Required document 8/10
- Hotel booking reference and confirmation THE HEART OF ASIA

BARSIE-RTI TS Gk
B5-03-15 118223

E "

LIES

.5 8 3

BhEMYK

fi/4

T4y
S2%p
T3%2

#E Wz

Cema L5

A EAMOER

BEHELEREEMN W

ROmAk: feusrronsmcs g 2

Talwan

Please provide booking reference for
each days

1. Hotel’s name and seal must be
iIncluded — the hotel seal must clear

2. Please remark or mention the
“number of room* and “room type”

are booked for those who apply for
GuanHong visa.

- It can be handwriting, kindly write it on
the bottom part of the booking reference.

3. Person who write the remark please
stamp company stamp beside it.




rpv_®
Required document 9/10 AlWall
- Passport Scan THE HEART OF ASIA

Please provide passport scan of each tourist
1. The order arrangement must be the same with Tourist List and

Excel Name List.

2. Please make sure all the passport scans are clear and in color.

3. Please scan all the passport in 1 PDF file.

4. Passengers holding new passports, please also scan the page
that shows the birthplace of the passenger in the same file with
Passport Scan of the whole group.

If the birthplace is not shown on their passports, please send us the

Citizen ID card or birth certificate separately.

5. Each passport expiry date must be more than 6 months.




Required document 10/10
- Excel file

‘ ‘ Departure Date ‘

‘ Brrival Date

\. Name List of Foreigners Applving ty' Burean of Consular Affairs for eVisas to Participate in Meetings or Activities in Taiwan
[T coburens belorr are 0o B4 filled bx Tourts Ewnan, Republic of Chisa (Taman).
[Enens Za¥NEE [ /
T Hasin TR
[ (02)2349-1600 #-#48434 |

eagothroc, ghv. ty

TR (AN ERLSE)

!‘i&ﬁ.'?!fé& ifmELRd ‘!'.l".-‘_l\u 1
i

FHAERL I EAER 2 yry/md

I|I ——
werzomaan C s D \Casvn >
Rt 1".

FRAGHESLIUTE el £ 200000 \‘.

GEFHARAAY

[laz: (beea: o |

Thx colusas belaw are b be ml-lw T

pimiic o inisa (eaiwes],

TERESE (ooie ??Iﬁ?:!&tﬁzﬁ.‘iiﬁf ([nit1al I_%i.ﬂf‘ﬁiﬁﬂ.‘ﬂ&i‘i late
date ) o canincl
EVEE-11 20]3!\1;‘1! 2018/10/KX >
Fleaze f the E f:.‘"rhwf': in accordance\with foreign passport data. P -
L 7 - - \
B (Natinnslity) - t4apbate of Birtk) dmmm(bate of Erpiry)
(ARTRE Bl oaly) | TPER \r“”““ o) 4 (fwrzane) AlGiven Haze) fl,,,,,,,m) (oveatonlad) Ba(Ser) (WF/D)

|
|

|
|
|
H

'|
|

x
\

Y —

Wietnam,

[ ZF=Country:

Example-

Cambodia, Laos

Murnber of Tourist

Taiwan

THE HEART OF ASIA

Please find the
updated Excel File
on
https://taiwan.net.vn/
travel-agency-info

Please make sure all
the Date of Birth and
Passport Expiry
Date in TEXT format
YYYY/MM/DD

Do not change the
format of the original
file.

Nationality:
Vietham- VNM
Cambodia- KHM
Laos- LAO



https://taiwan.net.vn/travel-agency-info

e-visa Operation Taiwan
1. Enter the Bureau of Consular Affairs home page, then

click “On-line Application” link. <

https://visawebapp.boca.gov.tw/BOCA EVISA/home.do >

Read “Disclaimer,” then click “Confirm & Continue.”

Disclaimer

Cancel & BExi Confirm & Continue



https://visawebapp.boca.gov.tw/BOCA_EVISA/home.do

e-visa Operation Talwan

THE HEART OF ASIA

2.Choose “e-Visa Applications.”

Please choose one of the following

N

General Visa Foreign Labor Vis' 4 eVisa

Applications Applications

Edit | Print Edit | Print

Applications

[ New [ Bt prn




e-visa Operation Taiwan

THE HEART OF ASIA

3. Read and Click “I have read the above information”
to continue with the application.

General Information on eVisa Application




e-visa Operation Taiwan
4.Fill in Apply eVisainformation.

Apply eVisa

n INDOMESIA, REPUBLIC OFERE) ¥

n PASSPORT NO.
O

input verification code by case

Visa Hor.we Send




e-visa Operation Taiwan
5.After received the System confirmation email. Please press the
“CONFIRM”button to confirm application

[MRV SYSTEM MAIL] This is a confirmation Mail to make sure we can contact you via this mail

mrvapp@boca.gov.tw
e Hh -
Please press [CONFIRM] to confirm your mail account. This is the system automatically reply to the message, please do not reply.




e-visa Operation Taiwan
6.Fill in Travel Detail

Travel Detail

Cancel & Exit Page 2




e-visa Operation Taiwan

7.Fill in personal information.
APPLICANT'S DETAIL

W Surname Sample

n DON'T FILL IN IF YOU DON'T HAVE

W Given Name Sample

oo
DON'T FILL IN IF YOU DON'T HAVE

n B3680284

n [1968 ¥ |Year, [11_¥ |Month, [10_¥ | Day
n JAKARTA PUSAT
n @ Male ® Female @ Other




e-visa Operation Taiwan

8.Fill in personal information.

APPLICANT'S PASSPORT

e
e

ﬂ 2016/03/30

H 2021/03/30
. oo
n INDOMNESIA, REPUBLIC OF

— _



e-visa Operation Taiwan

9.Fill in personal information.

CONTACT DETAIL




e-visa Operation Taiwan

10.Fill in personal information.

ABOUT TRAVEL DETAIL

2019/09/30

201910702




e-visa Operation Taiwan
11L.Fill in personal information.

Application Question

* OVesoNo
B R —

B
13—
B

I
* OVesoNo
B




e-visa Operation Taiwan

THE HEART OF ASIA

12.Fill in personal information.

FILL-IN DETAIL

O Myssf ® Agent
E OMyself ®Agent

E Agent's Full Name

u Relationship to the Applicant
n Agent's Telephone Number

 aeendiess




Taiwan

THE HEART OF ASIA

eVisa Edit Successful

CTDECBC1K120Ha2A

Page 1 Page 7 BOCA Home Submit and Payment




e-visa Operation Taiwan

THE HEART OF ASIA

5.Fill in personal information.




Before tourist get their visa, they may received E-mail Taivw an
from TECO/TETO office to ask for supplement document.

Applicant may directly send the required document under the same e-mail.
Example :

Sent: Monday, August 8, 2016 10:12:38 AM

To:

Subject: Pending of decision concerning ROC eVisa application

Dear SirMadam,

Thank you for applying for an eVisa for the Republic of China (Tarwan).

To faciltate the issuance of the eVisa, you are kindly requested to submit the following additional documents: %= 48 £ 7 I {4 A 4
1 Data page of passport ﬁﬁ“#g

2 Evidence of business activities-Proof of employment or assignment from relevant organization'company

3.1 Travel experience (Foreign Visa copies) 2 Bank statement of past 3 months 3 [TR(Income Tax)paper.

Please submit the documents specified above by 08/15/2016. If we have not receved the documents on this date, vour eVisa application will be rejected.

ll’

REAARARA ZARNERE  EROEASIZHA




e-Visa application check and print
(usually it takes 2-3days to get the approval)

https://visawebapp.boca.gov.tw/BOCA_ EVISA/MRV04FORM.do

eVisa Login

% | EVISA APPLICATION NO.
% | PASSPORT NO

Viza Home Login

Talwan



https://visawebapp.boca.gov.tw/BOCA_EVISA/MRV04FORM.do

Confirmation of decision concerning Taiwan
ROC e-Visa application THE HEART OF ASIA

Approved of email sample

=) Subject: Confirmation of decision concerning ROC eVisa application
External images and links are blocked, click here to show images and enable links.

Dear Sir Madam.
eVisa application
Application NO. Statues
60830836ILIAOORT Approved
Remarks

1. Your eVisa application has been approved. You are required to presd

i enﬁcanon by the National Immigration Agency upon vour arrival in Tai
2. The validitv of an eVisa is three months starting from the issue date.

durauon of stay in Taiwan is 30 days, which cannot be extended

3. In line with existing procedures concerning paper visas, immigration officers at ports of entry in Taiwan have the night to

deny entrv to eVisa holders without providing further explanation.

4. Please check your personal information on the eVisa If any information vou provided for the eVisa is incorrect. vou

must submit a new eVisa application and pav related fees.

For more information about Tatwan and the eVisa. please visit the following websites:




rgy
10. Confirmation of decision concerning A1WWall

ROC e-Visa application

print out e-Visa Certificate.

Y8R E @ %

eVisa Number
Surname / Given Name
Passport Number
Nationality

Date of Birth

Visa Type

Sex

Issue Date

Entry Date

Max. Duration of Stay
Entry

Application Number
Remarks

THE HEART OF ASIA

Ministry of Foreign Affairs
REPUBLIC OF CHINA(TAIWAN)
eVisa

AR

108JKT901123

KHO / PO TJOAN

B3196319

INDONESIA

12 MAY 1948

VISITOR

F

20 SEP 2019

PLEASE REFER TO REMARKS
14 DAYS

SINGLE
109E6DA7KORUXIZO
P;EVKH-50027,04 OCT 2019




